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é not all the calculators of 

the National debt can tell 

me the capacity for good or 

evil, for love or hatred, for 

patriotism or discontent é 

in the soul of one of these 

quiet servants, with the 

composed faces and the 

regulated actions.

Charles Dickens, Hard Times
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Staff é

Down from 80+ to less than 60 

Retirements é End of contracts 

é Co-Op student

ÅHuge sadness

ÅCulture shifts

ÅReview & Rationalisationof Services



1998 ïNew Building
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Service Desks 2005-2006
Second Floor 
Issue desk & Short Loans for Arts, Humanities, Social 

Sciences & Business

6

First Floor
Issue Desk and Short Loans for Science, Medicine & 

Engineering

Ground Floor
Information Desk

First self-

issue 

machine

Staff redeployed to 

Information Desk 

(expressions of 

interest)

Closed Evenings

Single Issue Desk & Short Loans



Service Desks 2007-2008

Second Floor 

7

First Floor

Single Issue Desk and Single Short Loans

Ground Floor
Information Desk

Sorting areas from three floors merged to 

single area on ground floor

3 newself-issue 

machines & 

Short Loans RFIDôd

/ Issue Desk / Short Loans
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2011

Second Floor 

10

First Floor

Ground Floor

Information Desk / Issue Desk / Short Loans

Merged Info Desk and 

Circulation into a single 

ñInformation Deskò 

within Reader Services

RFID ïall stock and 

desk services

Major refurbishment 

-> 3 pods



11



12


